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PSEAH and
Safeguarding Manager

September 2026

Kambura [name changed to protect her identity] is a
mother of one who lives and works within a tea farm
[though recently, she has moved in with a friend due to her
house leaking]. In addition to picking tea, she supplements
her income with several odd jobs to cover the costs of
putting her son through school. Shown with her son.



About ActionAid

Founded 1972, ActionAid operates as a federation
of country offices and 2,000 local community led
partner organisations in 70 countries.

Using human rights-based feminist approaches, ActionAid

works alongside communities living in poverty and exclusion

to challenge systemic injustices, to secure fundamental human
rights and address humanitarian and climate emergency

needs. ActionAid International’s Secretariat has a head office in
Johannesburg South Africa with its staff members dispersed in
regional hubs and country offices. The Secretariat serves as the
federation’s global coordinating body, driving international strategy
and cross-country collaboration to advance human rights, climate
justice, and women'’s rights.
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Laky, who works in the ready-made
garment industry in Dhaka is pictured
with her son, Shahjadh, 5.



The Role

Job Title
PSEAH and Safeguarding Manager

Reports to

Head of Strategy, Performance and Risk

Direct Reports
PSEAH and Safeguarding Officer; Global PSEAH
and Safeguarding Coordinator

Location
GS Hubs or Country Offices that has a hosting
agreement with the GS

Travel
Up to 30%

Zera [name changed to protect her identity] is
a 39-year-old mother of three who works as an
informal tea picker at several farms in Meru county.
She has to walk long distances to find work

and when no tea picking work is available she

supplements her income with other casual jobs. ActionAid | 3



Job Summary

Reporting to the Head of Strategy, Performance and Risk, the
PSEAH and Safeguarding Manager provides strategic direction,
technical expertise and practical management to advance
ActionAid’s commitment to safeguarding and the Protection from
Sexual Exploitation, Abuse and Harassment (PSEAH).

This is a senior specialist Manager role and the Federation’s global
risk owner for PSEAH and safeguarding, with responsibility for
strategy, risk management, assurance and accountability across
programmes, operations, partnerships and organisational culture.

Working closely with the Head of Strategy, Performance and
Risk, the PSEAH and Safeguarding Manager holds country and
functional leadership accountable for meeting required standards
and completing agreed corrective actions. The Manager
challenges inadequate responses and escalates material risks,
persistent non-compliance and overdue actions through the
appropriate oversight channels.

The Manager drives the design, implementation, monitoring and
continuous improvement of safeguarding strategies, systems,
policies and procedures, helping to protect staff, rights holders,
communities, partners and others with whom ActionAid
engages. Working with country offices, regional teams and global
functions, the Manager embeds PSEAH and safeguarding across
programmes, operations and assurance processes, supporting
consistent application of standards throughout the Federation.
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Moriom, 27, a mother of two who
survived the Rana Plaza collapse.
She accessed training and received
a sewing machine from ActionAid’s
partner to help her back into work.



Responsibilities

1. Strategic Impact and Contribution

Coordinate the development and implementation of a federation-
wide PSEAH and safeguarding strategy that aligns with ActionAid’s
values, risk appetite, accountability commitments, and feminist,
survivor-centred approach.

Set federation-wide technical standards and requirements for
PSEAH and safeguarding, working with country and functional
leadership to continue embedding across programmes,
partnerships, humanitarian responses and operations.

Influence federation-wide planning, assurance, and accountability
processes to ensure safeguarding is understood as a critical
organisational priority and embedded across campaigns,
programmes, humanitarian responses, partnerships, and operations.
Monitor performance, risks, and impact of PSEAH and
safeguarding initiatives using evidence, data, assurance findings,
and learning to recommend targeted improvements and strengthen
organisational accountability.

2. System, Policies and Procedures and Product Management

Maintain and strengthen safeguarding policies, procedures, and
implementation standards, ensuring alignment with international
standards, donor expectations, legal requirements, and sector
good practice.

Conduct regular reviews and updates of safeguarding documents
and training materials to address emerging issues and changes.
Design and deliver high-quality capacity strengthening for staff,
leaders, partners, and safeguarding focal points on PSEAH

and safeguarding policies, prevention, reporting, response, and

accountability, including tailored support for higher-risk contexts.
Oversee the development and dissemination of safeguarding
resources, tools, and materials to support implementation at the
global and country level.

Ensure that safeguarding measures are integrated into programme
design, implementation and monitoring processes.

Propose and implement innovative, survivor-centred and feminist
approaches to PSEAH and safeguarding prevention, integrating
and applying the organisational risk management framework and
good practice.

Contribute to the development of the internal control framework and
work processes related to PSEAH and safeguarding by identifying
risk areas and recommending control activities and best practices in
alignment with the Enterprise Risk Management (ERM) framework
and policies.

3. Issue Resolutions, Crisis/Risk Management

Serve as the federation’s senior technical specialist and global risk
owner for PSEAH and safeguarding, supporting risk assessment,
assurance, audit readiness, certification requirements, and reporting
to senior management and the Risk and Internal Audit Committee
(RIAC) as required.

Assess risks related to PSEAH and safeguarding in various contexts
and provide recommendations for risk mitigation.

Coordinate preparedness and response protocols for serious
safeguarding concerns and crisis situations, ensuring clear
escalation routes, survivor-centred decision-making, learning, and
timely management oversight.

Support the provision of external and internal information for the
country risk ranking protocol to align country support and work
prioritisation, while recommending stronger indicators for the protocol.
Support countries in overcoming and resolving annual assurance
findings, external audit recommendations, and regulatory compliance
issues while ensuring accountability.

Provide technical oversight and quality assurance for PSEAH and
safeguarding case management and investigations, ensuring safe,
confidential, survivor-centred, feminist, and legally informed practice.
Require country and functional leadership to implement
proportionate, time-bound risk mitigation and corrective-action plans
where control weaknesses, assurance findings or noncompliance are
identified, and monitor progress through to completion.

4. Communications, Influencing and Coordination

Act as the primary technical and coordination point for safeguarding-
related matters, including internal advice, donor and external
accountability requirements, information flow, and coordination with
relevant stakeholders.

Influence and advise senior stakeholders, country leadership,

and functional teams to strengthen safeguarding ownership,
accountability, and consistent implementation across the Federation.
Collaborate with regional and country teams to ensure effective
communication and coordination of safeguarding efforts across
the Federation.

Report PSEAH and safeguarding risks, the effectiveness of controls
and relevant assurance findings to the Head of Strategy, Performance
and Risk, senior management and relevant oversight committees.
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Responsibilities (contd.)

h. People Management

e Develop Terms of Reference (ToR) and Job Descriptions (JDs) for
consultants or part-time/fulltime staff supporting the PSEAH and
Safeguarding team and related work processes as needed.

e Ensure adherence to and delivery of AAl Talent Management for the
respective Directorate/Unit/Team, encompassing recruitment, selection,
retention, development, and succession planning.

e Conduct probation and performance management in accordance with
HR timelines to maintain a high-performing staff and facilitate constructive
feedback to enhance team performance and individual growth.

e Provide senior technical advice, risk analysis and assurance to senior
leadership, ensuring that material PSEAH and safeguarding risks and
required management actions are clearly understood.

® Encourage collaboration and foster a team culture across different
functions and levels within the organisation, valuing collaboration internally
and cross-functionally, while partnering effectively with countries.

6. Other Delivery on Strategic/Functional Priorities

(Directorate-specific - Maximum 5 KPIs)

e Contribute to the Federation’s overall strategic priorities by integrating
safeguarding into all areas of work, including fundraising, programme
development, campaigns, and humanitarian responses.

e Participate in relevant networks, forums, and working groups to share
best practices and contribute to the global safeguarding agenda.

e Deliver agreed annual strategic planning objectives established with
the Head of Strategy, Performance and Risk, ensuring alignment with
organisational priorities, monitoring progress against key milestones and
adapting initiatives as needed to achieve effective results.

Barbara, is a coconut breaker and Secretary of the
Association of Women Coconut Breakers (AMTQC). She
lives in a quilombola community in Brazil, with her husband
and her children. Barbara says that although she also works
as a coconut oil extractor, factory worker and primary school

teacher, she never neglects her profession as a coconut
i breaker, which is a tradition passed down from her mother,
6 | Actiondid o who taught her to break coconuts when she was eight.




Agnes, 46 is a single mother who lives

in Nakuru County, Kenya. She works
two jobs, as an environmental cleaner
and a tea picker. She is the sole provider
for her family, which includes her three
children and a fourth foster child.

Candidate Profile

Essential Experience

Preferably at least eight years’ progressive professional
experience in safeguarding, PSEAH, protection,
accountability, investigations, organisational risk or

a related field within an international, humanitarian,
development or complex federated organisation.
Demonstrable responsibility for significant PSEAH,
conduct or protection risks across multiple countries or
operational contexts.

Development and implementation of strategies,
frameworks, policies and organisational controls.
Technical oversight or quality assurance of complex case
management and investigations.

Proven success in influencing senior stakeholders
and driving improvements across federated or
decentralised structures.

Design and delivery of capacity-strengthening
approaches for staff, leaders, partners and focal points.

Essential Knowledge

Advanced understanding of safeguarding and PSEAH
standards, legal and regulatory requirements, survivor-
centred practice and relevant sector guidance in
international development and humanitarian settings.
Organisational risk management, internal controls,
assurance and governance within international or
federated organisations.

Safeguarding case-management and investigation
principles, including confidentiality, data protection,
referral pathways and conflict-of-interest management.

Essential Skills

Advanced Excellent interpersonal, advisory, negotiation
and influencing capabilities, including building trust,
exercising discretion, and constructively challenging
senior stakeholders.

Considered decision-making when assessing

complex risks, communicating sensitive matters, and
recommending proportionate action.

Effective cross-cultural collaboration across time zones
and matrix structures, while balancing competing priorities.
Coaching and facilitation tailored to different cultural,
contextual and language needs.

Translating strategic objectives into measurable results
and sustaining delivery through cross-functional teams.

Education and Technical Knowledge

Bachelor’s degree in social work, international
development, human rights, or a related field.

Master’s degree in social sciences, human rights,
international development, gender studies, or a related
field is an advantage.

Language Requirements

Proficiency in English is essential.
Knowledge or Proficiency in another language will be
an asset.
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How to Apply

All correspondence, at this stage, should be via Oxford HR.
To apply for this post, click on the “Apply” button on the

job advert page, complete our online application form, and
submit your CV and cover letter as two different documents,
which should be prepared before applying as they will be
considered in the application process.

The cover letter should be no more than two pages long
and explain why you are interested in this post and how
your skills and experience make you a good fit.

The document should be saved in PDF in the following
format: Your First Name-Your Last Name-Document Name-
Date (mmyy)-ActionAid e.g., Pat-Jones-CV-0926-ActionAid
or Pat-Jones-Coverl etter-0926-ActionAid.

Timeline

Closing Date: 30" October 2026
First Stage Interviews: Interviews will be on a rolling basis.
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Selection Process

All candidates will receive an update regarding their
application after the closing date. We advise candidates to
add the Oxford HR Consultant email address (see below) to
their safe senders list and regularly check their spam folder.

Equality Statement

Equality and diversity are at the core of ActionAid’s values.
Staff are expected to work collectively and individually to
promote a constructive and sensitive approach to others
from a variety of backgrounds, where the work of others is
valued and respected.

Queries

If you have any queries on any aspect of the appointment
process, need additional information, or would like to have
an informal discussion, please email at mkamau@oxfordhr.
com in the first instance.

About Oxford HR

Oxford HR is a B Corp certified leadership consultancy. Having
worked within a diverse range of institutions, from not-for-profits
and charities to governments and corporate environments, we’ve
seen the powerful impact that the perfect team can have. Finding
innovative leaders can be a challenge; and yet their transition into
leadership is vital to an organisation’s mission and success.

We work across the globe to search for and support remarkable
leaders and teams, improve their board effectiveness and support on
a range of leadership functions.

Learn more at: oxfordhr.com
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