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Senior Director, Program Operations 
& Delivery 
August 2026 

 
 

About Nutrition International 

For more than 30 years, Nutrition International has been a leader in improving the nutritional 
status, health and wellbeing of people living in vulnerable situations around the world, with a 
focus on women, adolescent girls and children. 

We are at the forefront of the global nutrition effort, conducting cutting-edge research and 
delivering life-saving nutrition interventions, all while keeping the needs of those we serve – and the 
challenges they face – at the centre of all we do. 

Our goal is simple: eliminate malnutrition and break the cycle of poverty and inequality – and in 
doing so, save lives, improve health, strengthen health systems and generate significant, lasting 
social and economic benefits. 

Woven into the very fabric of our approach is the passion and drive of our global team of over 
600 people, working in 13 offices across 11 countries with one common goal: transforming the 
lives of people who need it most through improved nutrition. 

 

The Role 

Nutrition International is seeking a highly experienced people and operations manager to lead a 
global, multi-disciplinary team focused on delivering world leading programs that are evidence-
based, high impact and cost-effective. 

The Senior Director will have a successful track record leading large-scale complex international 
programs and operations with work experience gained in the Global South. Exceptional project 
management skills with a strong proficiency in AI-enabled tools are essential for this role, as is the 
ability to guide and upskill others. As a seasoned people manager, the Senior Director will bring a 
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coaching approach to building the leadership capacity of senior leaders, combined with the ability 
to roll up sleeves when required. Knowing when to step in, step back, with the confidence to hold 
both strategic and operational lenses simultaneously, are important competencies for this role. 

Low ego, high integrity, motivated by both enabling the success of others as well as a strong sense 
of personal accountability are required attributes in this role. This newly created role will help 
guide NI through an exciting era of growth, innovation and impact at scale. 

Role:    Senior Director, Program Operations & Delivery 

Location:   Ottawa, Canada 

Salary:   $176,000 to $190,000 CAD plus benefits 

Travel Requirements: Regular short-term international travel (1-2 weeks) for a total of 4-8  
weeks a year. 

 

The Position 

The Senior Director, Program Operations & Delivery is Nutrition International’s primary steward 
of delivery performance across the Programs Unit. 

This role serves as the Vice President’s chief operational partner — translating strategic direction 
into coordinated action, unblocking management challenges, and ensuring consistent and high-
quality project management across the unit. 

Unlike the Sr. Global Portfolio Directors who carry full technical, operational and programmatic 
accountability for their respective portfolios, the Senior Director, Program Operations & Delivery 
role is primarily a management, coordination, and people-enabling function. The Senior Director 
ensures that the portfolios operate as a coherent whole: 

• portfolios are well-supported in their engagement with intra-unit functions (Quality 
Assurance, MEAL, Gender Equality and Safeguarding); 

• with cross-unit functions (People and Culture, Corporate Services, Partnerships and 
Growth, Communications); 

• that project management standards are systematically applied; 
• and, that Sr. Global Portfolio Directors are supported and set up to lead effectively. 
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Accountabilities 

Specifically, the Senior Director, Program Operations & Delivery is accountable for: 

• Providing management oversight and coordination across programmatic portfolios. 
Technical and operational accountability rests at the portfolio level with Sr. Directors. 

• Supporting Sr. Global Portfolio Directors in navigating complex organizational, people, and 
operational challenges. 

• Ensuring systematic and consistent project management approaches are applied unit-wide, 
including the effective use of AI tools. 

• Facilitating effective cross-unit engagement between portfolios and People and Culture, 
Corporate Services, Partnerships and Growth, and Communications. 

• Facilitating effective engagement with Regional and Country Offices. 
• Ensuring an effective and unified positioning and working relationship with the Vice 

President, Programs and the Unit’s whole of Senior Management Team. 
• Ensuring that directions set by the cross-cutting functions of Quality Assurance, Gender 

Equality, Safeguarding and MEAL are operationalized and embedded systematically across 
all portfolios. 

• Supporting Director level staff within the Programs Unit through coaching and/or mentoring 
where required. 

• Acting as a key liaison between portfolio leadership and Executive and Senior Management 
teams for planning, coordination, and issue escalation. 

• Supporting the operationalization and management of complex multi-stakeholder consortia 
and partnerships within the organization. 

• Maintaining an active, unit-wide view of portfolio delivery performance — tracking grant 
progress, milestone adherence, financial execution, and risk accumulation across all 
portfolios. 

• Owning the Programs Unit’s assessment of growth absorptive capacity — ensuring new 
opportunities are taken on only when leadership bandwidth, delivery capacity, and 
operational readiness are in place. 

• Contributing to organizational growth, positioning, and learning at the Programs Unit level. 

 

Key Duties & Responsibilities 

Portfolio Coordination and Management Oversight 

• Provide overarching management oversight across programmatic portfolios, ensuring 
alignment with organizational priorities, the Programs Unit strategy, and the Vice 
President’s direction. 
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• Develop, implement, and sustain a systematic and consistent project management 
framework across all portfolios — including shared tools, templates, reporting rhythms, 
and accountability mechanisms. 

• Lead portfolio-level coordination processes: regular touchpoints, unit-wide planning cycles, 
risk registers, and cross-portfolio learning. 

• Identify management issues, blockages, and bottlenecks across portfolios and take 
decisive action to resolve them — stepping in where needed while knowing when to step 
back and let portfolio leaders lead. 

• Ensure that Sr. Global Portfolio Directors have the support, clarity, and resources required 
to lead their portfolios effectively. 

• Champion and enable the adoption of AI-powered project management tools and 
approaches across the Programs Unit, building team capacity and developing enabling 
systems. 

• Maintain a systematic, unit-wide view of delivery performance: grant progress, milestone 
tracking, financial execution, risk registers, and delivery bottlenecks across all portfolios. 

• Proactively identify where delivery pressure is accumulating and take timely action — 
convening the right people, escalating where needed, and ensuring interventions are in 
place before risks become failures. 

• Ask the critical questions consistently: Which portfolios are under pressure? Which grants 
are off track? Where are we repeatedly missing milestones? What do we need to do 
differently? 

• Establish and sustain the reporting rhythms and accountability mechanisms that make 
delivery performance visible to the Vice President, Senior Management, and the portfolios 
themselves. 

Cross-Unit Engagement and Facilitation 

• Serve as the primary Programs Unit coordinator for cross-unit engagement with People and 
Culture, Corporate Services, Partnerships and Growth, and Communications as it relates to 
unit-level engagement — respecting that each portfolio has strategic and operational plans 
and ways of working with each of these units that they are accountable for. 

• Ensure portfolios receive timely, responsive, and high-quality support from cross-unit 
functions; facilitate problem-solving and escalation where needed. 

• Coordinate unit-wide engagement with organizational processes including HR cycles, 
budgeting, audits and institutional reporting. 

• Facilitate efficient decision-making and information flow between portfolios, units, and 
organizational leadership. 

• Ensure cross-unit collaboration leads to tangible improvements in program quality, 
efficiency, and staff experience. 
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Partnerships and Consortia Management 

• Support Sr. Global Portfolio Directors and their teams in the design, operationalization, and 
management of medium- and large-scale programming, consortia and multi-stakeholder 
partnerships. 

• Provide management-level leadership and oversight for complex consortium structures, 
including governance, partner coordination, and performance accountability. 

• Draw on strong experience in international partnerships to advise and coach portfolio 
teams on partnership challenges and opportunities. 

People Management and Coaching 

• Directly manage Sr. Global Portfolio Directors, providing consistent leadership, coaching, 
and management support. 

• Apply a deliberate coaching approach in all management interactions — building 
confidence, ownership, and capability in a highly experienced team of senior leaders. 

• Conduct regular one-on-ones, performance conversations, and developmental planning 
with all direct reports. 

• Navigate complex interpersonal, team, and organizational dynamics with discretion, 
sensitivity, and effectiveness. 

• Foster a Programs Unit culture of trust, collaboration, psychological safety, diversity, 
equity, and inclusion. 

• Know when to step in and provide hands-on support and when to step back and create 
space for Sr. Directors to lead — actively resisting the urge to micromanage. 

• Identify and act proactively on risks to staff well-being, team cohesion, and organizational 
culture. 

Executive and Senior Management Liaison 

• Serve as a key operational partner to the Vice President, Programs — supporting planning, 
coordination, prioritization, and communication of Programs Unit activities. 

• Represent the Programs Unit in Executive and Senior Management forums as delegated by 
the Vice President. 

• Translate Executive-level direction and strategic priorities into unit-level operational plans. 
• Coordinate Programs Unit contributions to Board of Directors, donor, and organizational 

reporting processes. 
• Prepare briefings, management reports, and planning documents for the Vice President and 

Executive Leadership, including Board-level reporting. 

Responsible Growth and Organizational Learning 

• Serve as the Programs Unit’s lead voice on growth absorptive capacity — providing a frank 
operational assessment before major business development commitments are made: Do 



 

 

 

 

 

oxfordhr.com           6 

we have the leadership bandwidth? The delivery infrastructure? The operational 
readiness? What investments are needed before we take this on? 

• Ensure that growth decisions are not made in isolation from delivery reality — actively 
bridging the Partnerships and Growth pipeline with the Programs Unit’s operational 
capacity picture. 

• Contribute to unit-wide learning and continuous improvement processes, drawing on 
evidence, data, and field experience across all portfolios. 

• Support business development activities at the Programs Unit level, including unit-wide 
positioning, pipeline coordination, and cross-portfolio growth strategies. 

• Represent Nutrition International externally at strategic fora when requested, particularly in 
relation to programmatic management, partnerships, and operational excellence. 

• Actively scan the international development and global health landscape for management, 
partnership, and operational innovations relevant to Nutrition International. 

Supervisory Responsibilities 

This position directly manages a group of globally based Sr. Global Portfolio Directors, each with 
accountability for a distinct programmatic portfolio as well as the management of a HQ based 
program delivery support team. 

The Senior Director, Program Operations & Delivery provides management oversight, coaching, 
and coordination across this group — enabling their effectiveness as senior leaders without 
substituting for their technical accountability. The Senior Director may also carry oversight of 
shared Programs Unit operational functions as determined by the Vice President. 

While Sr. Global Portfolio Directors hold full technical and operational accountability for results 
within their portfolios, the Senior Director, Program Operations & Delivery holds accountability for 
the overall delivery performance picture across the unit — and for ensuring that systemic issues, 
resource gaps, or emerging risks are surfaced and addressed. 

 

Candidate Profile 

Education, Professional Designations & Experience 

• A Master’s degree or equivalent experience in international development, public health, 
organizational management, business administration, or a related field. 

• At least 15 years of progressive experience in international development or global health, 
with a significant portion in senior management roles. 

• Demonstrated experience managing and coaching senior-level professionals, including 
Director-level leaders. 
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• Significant experience managing teams across different countries and cultures in a highly 
matrixed structure. 

• Proven track record of leading large-scale, complex programs and/or operations in 
international contexts, with experience in the Global South (Africa and/or Asia). 

• Significant experience in the design, operationalization, and management of medium- to 
large-scale consortia and multi-stakeholder partnerships. 

• Demonstrated experience in business development, resource mobilization, and 
organizational growth in an international development or global health context. 

• Experience working in or alongside executive and senior management teams in complex, 
multi-stakeholder organizations. 

• Demonstrated experience leading for organizational growth and positioning in competitive 
international development environments. 

• Proficiency in the use of AI tools for project management and operational effectiveness — 
and demonstrated commitment to building this capability across teams. 

• Demonstrated commitment to gender equality, safeguarding, and inclusive ways of 
working. 

Skills 

• Exceptional project management skills, including experience designing and implementing 
unit-wide project management frameworks, tools, and reporting systems. 

• Strong proficiency in AI-enabled project management platforms and digital tools; ability to 
guide and upskill others. 

• Superior communication skills — written and verbal — including executive-level reporting, 
presentations, and facilitation. 

• Fluency in English required; working knowledge of French is a strong asset. 

Competencies 

• Delivery Discipline: Maintains an unrelenting focus on results — tracking performance 
systematically, surfacing risks early, and driving intervention before small problems 
become large ones. Comfortable asking hard questions of self and others. 

• Management Excellence: Brings rigor, systems thinking, and operational discipline to a 
complex multi-portfolio environment — without micromanaging. 

• Coaching and People Development: Deeply committed to building the leadership capacity 
and effectiveness of senior leaders; derives satisfaction from enabling others to succeed. 

• Strategic Coordination: Connects the dots across portfolios, units, and organizational 
priorities — facilitating coherent and purposeful action. 

• Relationship Building: Cultivates trust and effective working relationships across executive, 
management, and technical levels, internally and externally. 

• Adaptability and Judgment: Knows when to step in and when to step back; comfortable 
holding both strategic and operational lenses simultaneously. 
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• Partnership Expertise: Deep understanding of consortium governance and multi-
stakeholder partnership dynamics in complex international contexts. 

• AI Literacy: Proficient and enthusiastic adopter of AI tools for project management and 
team efficiency; able to guide others in responsible and effective use. 

• Cultural Sensitivity: Skilled at navigating diverse cultural and organizational contexts 
across global operating environments. 

Personal Attributes 

• A servant-leader mindset; derives genuine satisfaction from enabling the success of others. 
• Comfortable with ambiguity and complexity; able to bring structure and clarity without 

over-engineering. 
• Low ego: willing to roll up sleeves and work at any level when needed, without losing sight 

of strategic responsibilities. 
• High integrity, discretion, and personal accountability. 
• Genuine curiosity and commitment to continuous learning, innovation, and growth. 

 

What We Offer 

Health benefits that look out for everyone 

• Life, accidental death and dismemberment, and disability insurance 
• Health, vision and dental insurance 
• $500/year health and wellness allowance 
• Employee family assistance program 

Flexible leave that works for you 

• 4 weeks of paid vacation 
• 15 days of sick leave 
• 5 days of staff development leave 
• Compressed Summer work weeks (May–August) 
• Observe national and provincial statutory holidays 
• Pregnancy and parental leave benefits 

Additional benefits because we care about your future 

• $2500/year learning and development allowance 
• Learning and development resources for employees 
• Company-matched Registered Retirement Savings Plan (RRSP) up to 7% 
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• Opportunities for annual salary increases and bonus pay 
• Opportunities for growth within the organization 

Additional perks! 

• Perkopolis subscription 
• GoodLife gym corporate membership discount 
• Canadian Automobile Association (CAA) membership discount 
• Spacious kitchen with complimentary refreshments 
• Flexible work environment 
• Monthly social events 
• Employee wellness programs 

 

How to Apply 

All correspondence, at this stage, must be via Oxford HR. To apply for this post, click on the 
“Apply” button on the job advert page, complete our online application form, and submit your CV 
and cover letter as two different documents, which should be prepared before applying as they 
will be considered in the application process. 

The cover letter should be no more than two pages long and explain why you are interested in this 
post and how your skills and experience make you a good fit. 

The document should be saved in PDF in the following format: Your First Name-Your Last Name-
Document Name-Date (mmyy)-NutritionInternational e.g., Pat-Jones-CV-0826-NutritionInternational 
or Pat-Jones-CoverLetter-0826-NutritionInternational. 

Timeline 

Closing Date: September 13, 2026 

Interviews:  October 

Selection Process 

All candidates will receive an update regarding their application after the closing date. We advise 
candidates to add the role email to their safe senders list and regularly check their spam folder. 
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Equality Statement 

Nutrition International is an equal opportunity employer. We celebrate diversity and are 
committed to an inclusive, equitable and accessible work environment. Upon request, 
accommodations due to a disability are available throughout the selection process. Please email 
arondi@oxfordhr.com or eguindon@oxfordhr.com so that we can consider any adjustments to the 
process that will allow you to be considered fairly for the role. 

Nutrition International upholds a zero-tolerance policy on sexual exploitation, abuse and 
harassment (SEAH).  Following the principles of the Inter-Agency Misconduct Disclosure Scheme, 
reference checks will include safeguarding verifications with previous employers. By applying to 
this position, candidates acknowledge and consent to these reference checks being conducted 
with previous employers. 

Selected candidates must have current legal entitlement to work in Canada. Please note that all 
our offers are conditional subject to appropriate screening checks and satisfactory reference 
checks. 

Queries 

If you have any queries on any aspect of the appointment process, need additional information, or 
if you would like to have an informal discussion about this opportunity, please email either 
arondi@oxfordhr.com or eguindon@oxfordhr.com in the first instance. 

 

About Oxford HR 

Oxford HR is a B Corp certified leadership consultancy. 

Having worked within a diverse range of institutions, from not-for-profits and charities to 
governments and corporate environments, we’ve seen the powerful impact that the perfect team 
can have. Finding innovative leaders can be a challenge; and yet their transition into leadership is 
vital to an organisation’s mission and success. 

We work across the globe to search for and support remarkable leaders and teams, improve their 
board effectiveness and support on a range of leadership functions. 

Learn more at: oxfordhr.com 
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