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Metropolis is the global network of the world’s largest cities 
and metropolitan areas. Since 1985, cities come together 
through Metropolis to create a more sustainable, inclusive, 
and resilient future for large urban areas worldwide. With a 
global membership spanning over 160 cities including the 
world’s largest urban agglomerations, Metropolis acts as a 
forum and sharing platform for metropolitan leaders to find 
shared solutions for common challenges.

Metropolis is the leading global voice on strengthening 
metropolitan governance. We elevate the collective voice of 
metropolises on the global stage, and help them deliver on 
their commitments with their citizens and with global agendas.

About Metropolis
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Role
Head of Programs and Impact

Location
Barcelona (Hybrid arrangements possible)

Salary
1C – €52,000 gross annual

Other
Full-time, senior leadership position

The Head of Programs and Impact drives the organization’s 
sustainable growth and creation of strategic value through resource 
mobilization, program design, and impact measurement. They ensure 
our programs respond to the real needs of the member cities, align 
with mission and strategy, and are cost-effective and impactful.

The role leads the development of funding and partnership 
opportunities, designs initiatives to deliver tangible value for member 
cities and drives Metropolis’ measurable impact, in alignment with the 
organization’s strategic mission and priorities, contributing to strong 
decision-making, accountability, and learning across the organization.

The Role

Job Summary
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Role’s Specific Responsibilities
Leadership and Strategic Direction
•	 Provide leadership and strategic direction to the 

team, to ensure effective implementation of projects, 
striving to meet and exceed donors’ standards 
and expectations for reporting and impact, and 
Metropolis’ members’ needs and expectations.

•	 Under the Head’s leadership, the team will 
constantly search for funding and donors that 
Metropolis can then put to serve its members and 
its mission.

Program Development and Impact Measurement
•	 Lead the identification, conceptualization, and 

design of programs and initiatives responding to 
members’ priorities and strategic objectives.

•	 Ensure initiatives are feasible, financially sound, 
scalable, and designed with measurable outcomes.

•	 Responsible for the design of an impact measurement 
framework, in line with the Strategic Action Plan.

•	 Ensure impact measurement is integrated into 
program design from inception.

•	 Coordinate impact-related data collection, analysis 
and monitoring.

Resource Mobilization and Fundraising
•	 Lead the organization’s resource mobilization and 

fundraising strategy to secure financial and non-
financial resources.

•	 Introduce innovative finance mechanisms to mobilize 
resources for the member cities of Metropolis.

•	 Identify, cultivate, and maintain strategic 
relationships with institutional donors, foundations, 
public entities, and other partners.

•	 Oversee opportunity scanning, donor positioning, 
proposal development, and partnership building.

•	 Diversifying and expanding the funding sources that 
can benefit members, the network and the Secretariat.

Head of Team’s Standard Accountabilities
•	 Knowledge and information management systems: 

guarantee accurate reporting and updating of 
control and management systems in the area.

•	 Processes optimisation: implement and optimise 
processes for maximum efficiency and timely 
completion; promote innovation and continuous 
improvement in processes.

•	 Organisational leadership: execute and monitor 
strategies and objectives, applying corrective 
measures as needed; analyse and control budgets, 
implementing necessary adjustments.

•	 Team management: design, coordinate, and 
motivate the team to achieve objectives aligned 
with Metropolis’ vision; evaluate performance, 
develop personalised career plans, and identify 
training needs.

•	 Issue resolution: resolve incidents within the 
assigned area.

Responsibilities



5

Ideally, in addition to strong project design and 
management experience, you will bring deep 
expertise in innovative financing mechanisms, 
results-based grants, impact investing and/
or Corporate Social Responsibility (CSR), with 
experience of working with institutional, 
corporate, public and philanthropic donors 
and meeting their reporting and compliance 
requirements.

A strategic and commercially minded leader, 
you will be an effective team manager with 
the ability to identify opportunities, challenge 
conventional approaches, and drive institutional 
growth through measurable social impact. You 
will possess strong analytical and problem-
solving skills, demonstrate sound judgement 
in assessing risk and making decisions in 
complex environments, and be able to measure, 
evidence, package and communicate impact to 
a wide range of stakeholders.

The role requires excellent planning and 
prioritisation skills, strong negotiation and 
relationship management abilities, international 

experience, cultural sensitivity, and the capacity 
to translate complex technical concepts into 
clear and compelling messages for non-
specialist audiences.

Proficiency in Microsoft Office and presentation 
software is essential, as is fluency in English. 
Additional language skills, particularly French, 
Spanish or Mandarin Chinese, are highly 
desirable, alongside a proven track record in 
fundraising, resource mobilisation, venture 
philanthropy, carbon markets, outcome-based 
funds, purpose tokens, and other innovative 
impact finance mechanisms.

This role requires a postgraduate qualification 
in Business, Statistics, Data Analysis, Social 
Sciences, Management or a related discipline, 
or equivalent professional experience, together 
with significant experience managing complex, 
multi-year international projects, impact 
investments, or programmes within mission-
driven organisations, socially responsible private 
sector organisations, or the public sector.

Candidate Profile



6

All correspondence, at this stage, should be 
via Oxford HR. To apply for this post, click 
on the “Apply” button on the job advert 
page, complete the online application form, 
and submit your CV and cover letter as two 
different documents, which should be prepared 
before applying as they will be considered in 
the application process.

The cover letter should be no more than two 
pages long and explain why you are interested 
in this post and how your skills and experience 
make you a good fit.

The document should be saved in PDF in 
the following format: Your First Name-Your 
Last Name-Document Name-Date (mmyy)-
Organisation e.g., Pat-Jones-CV-0826-Metropolis 
or Pat-Jones-CoverLetter-0826-Metropolis.

Timeline
Closing Date:		  18th September 2026
First Stage Interviews:	 TBC
Final Interviews:		  TBC

Selection Process
All candidates will receive an update regarding 
their application after the closing date. We advise 
candidates to add the Oxford HR Consultant 
email address (see below) to their safe senders 
list and regularly check their spam folder.

Equality Statement
Equality and diversity are at the core of 
Metropolis’ values. Staff are expected to work 
collectively and individually to promote a 
constructive and sensitive approach to others 
from a variety of backgrounds, where the work 
of others is valued and respected.

Queries
If you have any queries on any aspect of 
the appointment process, need additional 
information, or would like to have an informal 
discussion, please email at ggriffiths@oxfordhr.
com in the first instance.

How to Apply

mailto:ggriffiths%40oxfordhr.com?subject=
mailto:ggriffiths%40oxfordhr.com?subject=
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Oxford HR is a B Corp certified leadership consultancy. 
Having worked within a diverse range of institutions, from 
not-for-profits and charities to governments and corporate 
environments, we’ve seen the powerful impact that the 
perfect team can have. Finding innovative leaders can be a 
challenge; and yet their transition into leadership is vital to 
an organisation’s mission and success.

We work across the globe to search for and support 
remarkable leaders and teams, improve their board 
effectiveness and support on a range of leadership functions.

Learn more at: oxfordhr.com

About Oxford HR

mailto:oxfordhr.com?subject=
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Oxford

46 Woodstock Road

Oxford

OX2 6HT

United Kingdom

+44 (0) 1865 985 457 

Nairobi

Indigo Cowork Space

Off General Mathenge Road

Westlands

Nairobi

Kenya

+254 (0) 715 163 631

Singapore

6 Battery Road

#06-16

049909

Singapore

+65 (0) 9114 1439

Washington

1250 Connecticut Avenue NW

Suite 700

Washington, DC

20036

United States of America


