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IDinsight amplifies social impact by partnering with leaders to 
develop tailored solutions. Its mission is to improve lives with data 
and evidence. IDinsight transforms how the world fights poverty. 

IDinsight is a global nonprofit that equips 
leaders with the data, evidence and 
technology to improve lives at scale. 
It partners with governments, NGOs, 
multilaterals, and funders to support 
decisions at every stage of their impact 
journey – from bold pilots to nationwide 
scale-ups. Its teams bring rigorous evidence 
and practical insights so leaders can make 
informed decisions that truly change lives. 
With its partners, IDinsight is pioneering the 
next frontier of social impact, where data 
and technology accelerate progress for 
millions. IDinsight helps leaders overcome 
the three main barriers to impact:

•	 Figuring out what works 
•	 Learning and improving 
•	 Reaching and operating at scale 

IDinsight works in multiple countries across 
Asia and Africa. Its work spans a wide range 

of sectors, including agriculture, education, 
health, governance, sanitation, financial 
inclusion, and other areas. 

IDinsight has expertise in a variety of 
rigorous approaches and methodologies, 
which it tailors to each client depending 
on their needs and constraints. To achieve 
positive social impact, IDinsight: 

•	 Supports partners with the full “data and 
evidence” value chain – from primary data 
collection to data systems, monitoring, 
evaluation and learning tools, and data 
science. 

•	 Informs funding decisions – toward high-
impact initiatives and away from less 
effective programmes or approaches. 

•	 Creates cutting-edge AI-for-good 
products that make the delivery of social 
interventions and learning tools more 
cost-effective and scalable.

About IDinsight
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Role:  		 Associate Director and Director 

Location: 	 Manila or Jakarta

Salary:		 TBC

IDinsight Associate Directors and Directors are senior leaders who 
drive IDinsight’s mission and strategy at scale, shaping evidence-
informed decisions that improve lives in some of the world’s most 
underserved communities. They take on expanded organizational, 
strategic, and client development responsibilities that shape not 
just individual projects but IDinsight’s trajectory as a whole.  

The Role

Job Summary
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Client development and engagement
•	 Serve as a trusted advisor and primary point of contact for 

senior counterparts in governments, foundations, and NGOs,  
applying deep sectoral expertise to proactively identify 
opportunities, anticipate client needs, and stay ahead of 
ecosystem shifts 

•	 Drive client development efforts through active origination 
of new engagements, conversion of leads, and drafting and 
reviewing project proposals. 

•	 Represent IDinsight externally through thought leadership and 
public communications (including identifying and attending 
forums, convenings, and producing written outputs) that 
advance IDinsight’s profile and influence. 

Project and portfolio oversight   
•	 Lead 3-5 concurrent projects, managing cross-functional 

dependencies, anticipating risks, and adjusting resources 
and priorities proactively in close collaboration with internal 
Leadership and functional teams.  

•	 Maintain a deep understanding of technical requirements 
across projects and proactively bring in internal or external 
expertise to address complex challenges and uphold project 
quality. 

•	 Own the quality and strategic alignment of key deliverables, 
by guiding teams in structuring and positioning outputs and 
by building systems, norms, and a culture of quality.

•	 Communicate proactively with clients, senior leadership, 
and project teams about changes, roadblocks, and 
delays, framing challenges constructively and anticipating 
organizational and client needs before they escalate. 

Financial management     
•	 Demonstrate a strong understanding of IDinsight’s business 

model and contribute to a financially sustainable region 
through sound strategic decision-making and resource 
stewardship. 

•	 Review budget design and resource allocation processes, 
ensuring financial planning supports quality delivery, funder 
expectations, and organizational growth. 

•	 Build trust with clients and funders through timely, accurate, 
and strategic financial reporting. 

People development and team leadership    
•	 Foster a culture of feedback and psychological safety 

in which all team members feel empowered to share 
recommendations, voice concerns, and engage in candid, 
constructive dialogue. 

•	 Champion the professional development of individuals 
and teams, identifying growth opportunities, supporting 
recruitment efforts, and contributing to a positive and high-
performing team. 

•	 Drive knowledge-sharing, cross-office collaboration, 
and internal training initiatives that strengthen IDinsight’s 
collective capacity. 

•	 Support DEI working groups and team-building activities, 
actively contributing to an inclusive, equitable, and cohesive 
organizational culture. 

Responsibilities
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Client development and management  
•	 Demonstrated ability to lead and grow high-

profile client relationships, with experience in 
business development, proposal writing, and 
senior-level client engagement. 

•	 Outstanding stakeholder management skills, 
with a track record of navigating complex 
partnerships across governments, donor 
organizations, NGOs, and senior leadership. 

•	 Exceptional written and verbal 
communication skills, with the ability to 
translate complex findings into clear, 
strategic recommendations for executive, 
donor, and policy audiences. 

Technical and project management  
•	 Advanced analytical and methodological 

expertise, with the ability to design and 
oversee rigorous econometric analyses, 
mixed-methods research, and complex 
evaluation frameworks across multiple 
projects. 

•	 Strong project management skills, with 
the ability to oversee multiple projects 
simultaneously, delegate effectively, and 
ensure high-quality, on-time delivery. 

•	 Proven ability to develop talent, coaching 
managers and senior staff, building analytical 
capacity, and fostering high-performing, 
collaborative teams. 

Behaviors and mindsets  
•	 Proactive and solutions-oriented, with the 

ability to anticipate obstacles, navigate 
ambiguity, and drive initiatives forward 
independently. 

•	 Deep commitment to IDinsight’s mission and 
a genuine passion for evidence-informed 
decision-making that improves lives in 
underserved communities. 

•	 High emotional intelligence, with the ability 
to manage sensitive interpersonal dynamics, 
build trust, and inspire teams through 
challenge and change. 

•	 Experience working across diverse cultural 
and geographic contexts, and a commitment 
to building inclusive teams and centering 
equity in research design, client engagement, 
and organizational culture. 

•	 Resilient, self-aware, and open to feedback, 
modeling a continuous growth mindset and 
encouraging the same in others.  

Candidate Profile
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Candidates will be based in IDinsight’s Manila office with 
possible significant regional travel depending on project 
needs and organisational expansion. 

IDinsight sponsors employment visas for all nationalities; 
however, we will prioritise candidates who do not 
require IDinsight to sponsor work authorisation in the 
Philippines. All candidates who are not currently located 
in the Philippines will be expected to relocate at the 
onset of their employment. 

Location

Work authorisation
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All correspondence, at this stage, should 
be via Oxford HR. To apply for this post, 
visit the job advert on our website here, 
click on the “Apply Now” button, complete 
our online application form, and submit 
your CV and cover letter as two different 
documents, which should be prepared 
before applying as they will be considered 
in the application process. The cover letter 
should be no more than two pages long 
and explain why you are interested in this 
post and how your skills and experience 
make you a good fit.

The document should be saved in PDF in 
the following format: Your First Name-Your 
Last Name-Document Name-Date (mmyy) 
e.g., Pat-Jones-CV-062026-IDinsight or 
Pat-Jones-CoverLetter-062026-IDinsight.

Timeline 
Closing Date:	  	 31st July 2026
First stage interviews:	  TBC
Final interviews:	  TBC

Selection Process
All candidates will receive an update 
regarding their application after the closing 
date. We advise candidates to add the role 
email to their safe senders list and regularly 
check their spam folder.

Equality Statement
Equality and diversity are at the core of 
IDinsight’s values. Staff are expected 
to work collectively and individually to 
promote a constructive and sensitive 
approach to others from a variety of 
backgrounds, where the work of others is 
valued and respected.

Queries 
If you have any queries on any aspect 
of the appointment process, need 
additional information, or would like to 
have an informal discussion, please 
email nsutcliffe@oxfordhr.com in the first 
instance. 

How to Apply

https://oxfordhr.com/jobs/west-and-north-africa-regional-director/
mailto:nsutcliffe@oxfordhr.com
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Oxford HR is a B Corp certified leadership consultancy. 
Having worked within a diverse range of institutions, from 
not-for-profits and charities to governments and corporate 
environments, we’ve seen the powerful impact that the 
perfect team can have. 
 
Finding innovative leaders can be a challenge; and yet 
their transition into leadership is vital to an organisation’s 
mission and success. We work across the globe to search 
for a support remarkable leaders and teams, improve their 
board effectiveness and support on a range of leadership 
functions. Learn more at: oxfordhr.com

About Oxford HR

http://oxfordhr.com
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oxfordhr.com | Company No. 6456325

Oxford

46 Woodstock Road

Oxford

OX2 6HT

United Kingdom

+44 (0) 1865 985 457 

Nairobi

Indigo Cowork Space

Off General Mathenge Road

Westlands

Nairobi

Kenya

+254 (0) 715 163 631

Singapore

6 Battery Road

#06-16

049909

Singapore

+65 (0) 9114 1439

Washington

1250 Connecticut Avenue NW

Suite 700

Washington, DC

20036

United States of America


