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Literacy Director 
September 2024 

 
 

About Room to Read 

Founded in 2000 on the belief that World Change Starts with Educated Children®, Room to Read is creating 
a world free from illiteracy and gender inequality through education. We are achieving this goal by 
providing support during two of the most critical time periods in a child’s education: primary school for 
literacy acquisition and secondary school for life skills acquisition, particularly for girls.   

Our Literacy Program trains and coaches teachers, creates quality books and curricular materials and 
establishes libraries filled with diverse children’s books in local languages that can be enjoyed at school or 
home. Our Girls’ Education Program helps girls succeed in secondary school and negotiate key life decisions 
by supporting them as they increase their resilience, leadership, collaboration, critical thinking and 
decision-making skills. We do so by providing girls with positive role models, life skills classes, opportunities 
for mentorship and peer support, and family, school and community engagement. We also deliver remote 
solutions that leverage local broadcast media networks and internet-based technologies to facilitate 
learning beyond the classroom.   

To date, Room to Read has benefited more than 39 million children and has worked in more than 182,000 
communities and 23 countries. Room to Read South Africa works in partnership with the Department of 
Basic Education and has projects in Limpopo, Mpumalanga and Kwa Zulu Natal provinces. Our Literacy 
Programme focuses both on a classroom instruction component for the Foundation Phase and a library 
component for the primary school, ensuring that we create the necessary materials for both these 
components. 

 

The Role  

Role:     Literacy Director 

Location:   Pretoria 
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Job Summary 

This position is responsible for overseeing the overall design and technical quality of Room to Read’s South 
Africa Literacy program. The Director will provide technical guidance, oversight, direction and support to 
the Literacy program. The position will collaborate closely with the Program Operations Director. The 
Literacy Director is a member of the Country Management Team, reporting to the Country Director. This 
position will be based at the Pretoria Country Office and will require regular travel to project sites and 
Province or District offices. The Literacy Director manages the Literacy program technical team, which 
includes the Literacy Program Manager, Quality Reading Materials (QRM) and Literacy Program Manager, 
Instructional Design & Teacher Support (IDTS).   

 

Roles and Responsibilities 

Management and Coordination  

• Responsible for country-wide Literacy program quality and outcomes, utilizing research, monitoring 
and evaluation data to inform design.    

• Ensures strong coordination and collaboration between CO Literacy program technical staff, the 
Programs Operations Director and Manager, and community-based teams.    

• Provides technical expertise to assist country and community-based staff with the recruitment, 
training, and development of Literacy program staff, and provide regular feedback on their 
performance.  

• Identifies Literacy program staff capacity-building and professional development needs and assist 
the Human Resources team with sourcing of support to address the needs; provides similar support 
to community-based and partner capacity-building efforts.  

• Conducts the technical evaluation of consultants and other service providers for the Literacy 
program, includes development of terms of reference for programme consultants.   

• Serves as a member of the Country Management Team, which provides overall support and 
direction for the work of Room to Read in country.   

• Participates in any other activities which may be required to be undertaken to fulfill the objectives 
of the organization.   

Program Design, Implementation, Training, and Monitoring   

• Collaborates with the Global and Africa Region Literacy program team members in developing, 
refining, and adapting the global Literacy program design.  

• Ensures global Literacy program guidelines and modules are being implemented and adapted to the 
local context, as needed.  

• Ensures that any new programme activities are aligned with global Literacy program guidelines 
AND the local context.  
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• Supports the design of professional development modules and learner materials that incorporate 
online learning and media that goes beyond print media.  

• Provides technical advice and guidance in support of Literacy program implementation and 
research, monitoring and evaluation.  

• Visits program sites to assess effectiveness of program design and implementation, training, 
workshops, as well as for other purposes.   

• Provides support to Country Office Administrative team in purchase and procurement for Literacy 
programming.  

Planning, Reporting and Documentation  

• Provides the technical input necessary to support the Program Operations Director’s Literacy 
program annual, quarterly and periodic budget development, reviews and reporting processes.  

• Oversees the collection, documentation and sharing of effective practices from the Literacy 
program with Country, Regional and Global Literacy program teams.  

• In collaboration with the Regional and Global Research, Monitoring & Evaluation (“RM&E”) team, 
oversees the collection and usage of program metrics that can be analyzed by RM&E to enhance 
the effectiveness of the Literacy Program.  

• Assists the Development team by giving input into fundraising strategies for the program, preparing 
funding proposals and reports, and meeting with donors, as required.  

• Prepares proposals for custom projects.  
• Supports the Literacy team in applying for SACE endorsement.  

External Coordination and Networking   

• Provides the technical input necessary to prepare annual or multi-year project permission and fund 
release documents, as appropriate, to obtain permission from government bodies at the national, 
provincial and district level.   

• Explores opportunities with government to obtain support (for example, financial support, public 
acknowledgment of Room to Read’s work, advocacy for successful Room to Read program 
elements) as well as integrate Room to Read’s ideas and innovations into the mainstream 
education system at the local, provincial, and national levels.   

• Creates and responds to thought leadership opportunities in pursuit of Room to Read South Africa’s 
strategy, and supports team members to do the same.   

• Represents Room to Read by attending and speaking at relevant forums and advocates for the 
importance of Literacy program work.  

• Liaises with other NGOs running similar programs to identify areas of knowledge sharing and 
possible collaboration 
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Candidate Profile 

Essential Attributes 

• Experience working with South African - African language education and African linguistics   
• Experience working with government schools  
• Experience in language education at the primary stage   
• Experience working with libraries or library programs  
• Experience teaching at the primary stage  
• Experience working with local communities  
• Experience in publishing  
• Upholding governance, professional and risk management standards 

Other Requirements 

• Master’s degree required in a related field of study (e.g. MA, MSS, MPA, or MSc in International 
Education, Development Studies, Applied Linguistics, Literacy and Language, Education, or Early 
Childhood Development)  

• If your Master’s is in International Education, Development Studies, Education or Early Childhood 
Development, at least a junior degree in Education, Applied Linguistics or Literacy and Language.  

• Minimum of 10 years of work experience in a field focused on primary education, with a minimum 
of three years in a senior management capacity  

• Substantial, relevant working experience in education programs  
• Experience working within literacy programs  
• In touch with literacy issues and trends nationally and internationally  
• Demonstrated leadership in program planning and design  
• Strong materials development or publishing skills  
• Strong coaching, mentoring and training skills  
• A proven ability to establish effective working relationships and partnerships with diverse 

stakeholders, including donors  
• Experience working with NGOs/a good understanding of the development sector landscape  
• Effective English communication skills (oral and written) and capability to relate and interact with 

multicultural teams and represent the organization in professional forums  
• Willingness to work with strict deadlines   
• Ability to travel frequently, occasionally on short notice, and, when required, for extended periods 

of time 
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How to Apply  

All correspondence, at this stage, should be via Oxford HR. To apply for this post, click on the “Apply” 
button on the job advert page, complete our online application form, and submit your CV and cover letter 
as two different documents, which should be prepared before applying as they will be considered in the 
application process. 

The cover letter should be no more than two pages long and explain why you are interested in this post and 
how your skills and experience make you a good fit. 

The document should be saved in PDF in the following format: Your First Name-Your Last Name-Document 
Name-Date (mmyy) e.g., Pat-Jones-CV-092024-RoomToRead or Pat-Jones-CoverLetter-092024-
RoomToRead. 

Timeline  

Closing Date:   Applications will be considered on a rolling basis to 27 October 2024 

Selection Process 

All candidates will receive an update regarding their application after the closing date. We advise 
candidates to add the role email to their safe senders list and regularly check their spam folder. 

Equality Statement 

Equality and diversity are at the core of Room to Read's values. Staff are expected to work collectively and 
individually to promote a constructive and sensitive approach to others from a variety of backgrounds, 
where the work of others is valued and respected. 

Queries  

If you have any queries on any aspect of the appointment process, need additional information, or would 
like to have an informal discussion, please email ODube@oxfordhr.com in the first instance.  
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About Oxford HR  

Oxford HR is a B Corp certified leadership consultancy. Having worked within a diverse range of institutions, 
from not-for-profits and charities to governments and corporate environments, we’ve seen the powerful 
impact that the perfect team can have.  

Finding innovative leaders can be a challenge; and yet their transition into leadership is vital to an 
organisation's mission and success. We work across the globe to search for a support remarkable leaders 
and teams, improve their board effectiveness and support on a range of leadership functions. Learn more 
at: oxfordhr.com 

https://oxfordhr.com/

