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Senior Programme Manager
August 2024

About UNOPS

The United Nations Office for Project Services (UNOPS) provides infrastructure, procurement and project
management services for a more sustainable world.

Firmly grounded in UN values, we ensure our partners maximize the positive impact of their peace and
security, humanitarian and development projects. Equality, inclusiveness, sustainability and resilience form
the foundations of our work.

Organizational Context

ATscale, the Global Partnership for Assistive Technology is a cross-sectoral partnership with the goal of
reaching 500 million additional people with assistive technology by 2030 to support them in participating in
education, work, and everyday life. ATscale is hosted by UNOPS.

Today, over 2.5 billion people need at least one form of assistive technology (AT), such as wheelchairs,
eyeglasses, or hearing aids, but in some countries as little as 3% have access to the assistive technology
they require. The number of people who need assistive technology is expected to grow to more than 3.5
billion people by 2050.

Access to appropriate assistive technology enables persons with a loss of function, impairments, non-
communicable diseases, and the aging population to participate in education, work, family, and community
life. Lack of access to assistive technology has significant consequences for individuals, their families, and
the wider society. Without assistive technology, individuals may experience isolation and exclusion from
education, the labour market, and civic life. Lack of access to appropriate assistive technology causes
poorer health outcomes including premature death, deteriorating mental health, and increased risk of
chronic health conditions and secondary complications, all of which lead to a higher burden on health
systems. Increasing accessibility and affordability of assistive technology unlocks unrealised economic
potential and provides socioeconomic benefit for individuals, families, and countries by increasing
productivity and participation in the workforce.
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ATscale was developed in response to the need for a new, catalytic approach to overcoming the significant
gap in access to appropriate, high-quality, and affordable assistive technology globally. As a cross-sector
partnership for assistive technology, ATscale aims to bring greater resources and strategic focus to this
significant global challenge.

ATscale has defined a strategy overview (https://ATscalepartnership.org/strategy) in which it describes two
strategic objectives: 1) to develop an enabling ecosystem for increased access to AT by galvanizing political
will, mobilizing investment, driving policy reform, and strengthening targeted, cross-product systems,
particularly at country level; and 2) to build and shape markets for priority products and their related
services by identifying and investing in interventions to overcome specific supply and demand-side market
barriers.

ATscale has also published an investment case for the sector (https://atscalepartnership.org/investment-
case), as well as thorough market analyses and strategies, called Product Narratives, for improving access
to its five priority products: wheelchairs, hearing aids, eyeglasses, prostheses, and digital assistive devices
and software.

The Role

Role: Senior Programme Manager

Location: Geneva (relocation from anywhere in the world)
Salary: Grade P4

Job Summary

ATscale aims to attract users of Assistive Technology (AT users) as part of the Secretariat team. For the
purposes of this job description, “AT user” refers to someone who currently requires the use of assistive
technology - assistive products and/or associated services - to be able to operate in a professional working
environment. Assistive devices include but are not limited to wheelchairs, prosthesis, hearing aids,
augmentative and alternative communication devices, etc.

The Senior Programme Manager will support the Head of Global Programmes & Markets to develop and to
implement ATscale’s strategy to strengthen increased access to assistive technology (AT), with a particular
focus on country-based interventions. He/she will manage ATscale’s partnership and related grants with a
sub-set of countries that ATscale is working with. He/she will also support global level interventions that
create a stronger enabling system and market for low and middle income countries.
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The Senior Programme Manager will be part of a team of six: five Senior Programme Managers, reporting
to the Head of Global Programmes & Markets. As ATscale is still evolving from a start-up phase, the team's
make-up and composition will continue to evolve over time.

Strategic priorities to strengthen the enabling ecosystem therefore include building political will, increasing
investment in AT, generating and using data and evidence and coordinating technical assistance for
national policy & planning. The Senior Programme Manager will support the development of ATscale
investments in innovative and cost-effective interventions to support the priorities at global and national
level.

Functions

A. Strategy Development
e Support the development of ATscale’s strategy for strengthening the enabling ecosystem in
coordination with the broader ATscale strategy and operational plan.
e An emphasis on a coherent approach/plan for coordinated support at country-level is required,
which could include:
o support development of enabling policies, standards and other tools to support
implementation of AT systems and access to AT services.
o support to national planning processes for AT sector development and inclusion in health
and social systems;
o build capacity of AT users and workforce to increase ownership and participation;
o identifying effective finance mechanisms;
o establishing standards and regulatory mechanisms that ensure production, procurement
and provision of quality assistive products; and,
o strengthening data collection and information management systems.
e Articulate mutually supportive links between interventions that reinforce elements of the enabling
ecosystem and those that focus on a specific product and its related services.

Programme Management

e Support the translation of the ATscale strategy and country approach into priority interventions.

e Qversee a sub-set of country programmes based on ATscale country engagement approach,
including ensuring robust country plans are developed, approved for funding and implemented
effectively

e Support the Head of Global Programmes & Markets in prioritisation process for a coherent package
of interventions to strengthen the enabling ecosystem and market shaping approaches to present
to the Board in the preparation of annual operational plans

e Supported by expert input, lead the detailed scoping of interventions approved by the board

e Qversee the processes leading to implementation of a sub-set of these interventions from the
programmatic side, e.g. participation in competitive processes through drafting of requests for
proposals, evaluation etc.

e Stay abreast of developments in the AT sector to inform recommendations for investment by
ATscale.

oxfordhr.com 3



Partners and Stakeholder Management

e Maintain partnerships at working level to develop and advance ATscale’s strategy and effective
implementation of agreed programmes

e Engage with relevant partners in the assistive technology space, including organisations of persons
with disabilities, national governments, UN and other multilateral agencies, bi-and multilateral
donors, private funders, international NGOs, the private sectors such as manufacturers and
suppliers of assistive technology, and technical experts including in academia

D. Monitoring, Evaluation and Learning

e Support monitoring, evaluation and learning (MEL) of/from enabling ecosystem related ATscale
investments and promote data utilisation among partners to guide the interventions.

e Use information gained from the regular partner reports and MEL to inform policy and strategy
briefs, current strategy, and to support advocacy.

Miscellaneous
Ensure all processes above remain aligned with UN host agency requirements.

e Provide the Head of Global Programmes & Markets and the team with regular updates on
developments in the AT sector and potential opportunities.

e Prepare talking points, presentations, and other material to support the Head and, upon request,
the CEO.

e Support the preparation of relevant Board Papers related to the enabling ecosystem for ATscale
Board meetings

Results
Quality assurance, Monitoring and Progress Controls
Outputs:

e Effective achievement of results at country level

e Effective implementation of a coherent package of enabling ecosystem interventions at global and
country level

e Contract processes completed for interventions within approved annual operational plan

e Documented network of partner contacts relevant to the enabling ecosystem for ATscale

e Provide technical advise to countries and partners on scaling-up access to AT

e Support inincreased visibility of ATscale work
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Qualifications

Education:

A bachelors degree in public health, management, rehabilitation (such as physiotherapy,
occupational therapy, or prosthetics & orthotics, audiology, rehabilitation doctors) or a related field
is required combined with 9 years of relevant experience

or

Advanced university degree (Master’s degree or equivalent) in public health, management,
rehabilitation (such as physiotherapy, occupational therapy, or prosthetics & orthotics, audiology,
rehabilitation doctors) or a related field is required combined with 7 years of relevant experience

Experience:

A minimum of 9 years ( with a Bachelors Degree) or 7 years’( with a Master Degree) experience at
increasing levels of responsibility in managing and implementing health systems strengthening
programs in the areas of health policy and administration, health sector development or public
health is required

Proven track record working with development cooperation partners (e.g., bilateral donors,
multilateral organizations, international NGOs etc.), host country government officials, key
stakeholders, and civil society to achieve a common objective (preferably in health or another
similar area of development) is required

Demonstrated experience of rehabilitation or assistive technology or disability issues is considered
an asset.

Demonstrated experience in providing technical advice for planning, implementation and
monitoring of AT programmes is considered an asset.

Experiences engaging in public-private partnerships and experience and/or understanding of
working with the private sector an asset.

Skill in strengthening service delivery programs, training, performance and quality improvement
and monitoring and evaluation is considered an asset.

Demonstrated experience of engaging with/ within Lower-and Middle-Income Countries (LMICs),
preferably including experience supporting government institutions is desirable.

Extensive experience with programme management and coordination is desirable.

Significant experience leading the development of

high-quality deliverables, including presentations and written reports, including for donors is
considered an asset

Solid understanding of MEL and demonstrated ability to analyse and utilise data to monitor and
manage interventions and programmes is desirable.

Lived experience as an AT user is desirable.
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Language requirements:

e An excellent knowledge of English is required
e Good working knowledge of other UN languages, especially Chinese, French or Spanish would be an
asset.

Diversity:

e People self-identifying as living with a disability or AT users are strongly encouraged to apply for
this position.

e UNOPS makes reasonable accommodations for applicants and employees with disabilities. If an
accommodation is needed to participate in the job application or interview process, to perform
essential job functions, please make us aware by sending an email to info@atscalepartnership.org

How to Apply

All correspondence, at this stage, should be via Oxford HR. To apply for this post, click on the “Apply”
button on the job advert page, complete our online application form, and submit your CV and cover letter
as two different documents, which should be prepared before applying as they will be considered in the
application process.

The cover letter should be no more than two pages long and explain why you are interested in this post and
how your skills and experience make you a good fit.

The document should be saved in PDF in the following format: Your First Name-Your Last Name-Document
Name-Date (mmyy) e.g., Pat-Jones-CV-082024-UNOPS or Pat-Jones-CoverlLetter-082024-UNOPS.

Please note that all our clients recruiting in the UK are legally obliged to confirm that the appointee is
eligible to work in the UK. As of 1 January 2021, government’s new regulations will apply. For further
information visit the Home Office website at https://www.gov.uk/browse/visas-immigration/work-visas.

Timeline

Closing Date: 16 September 2024
First stage interviews:  TBC

Final interviews: TBC
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Selection Process

All candidates will receive an update regarding their application after the closing date. We advise
candidates to add the role email to their safe senders list and regularly check their spam folder.

Equality Statement

Equality and diversity are at the core of UNOPS’ values. Staff are expected to work collectively and
individually to promote a constructive and sensitive approach to others from a variety of backgrounds,
where the work of others is valued and respected.

Queries

If you have any queries on any aspect of the appointment process, need additional information, or would
like to have an informal discussion, please email at mgrigore@oxfordhr.com in the first instance.

About Oxford HR

Oxford HR is a B Corp certified leadership consultancy. Having worked within a diverse range of institutions,
from not-for-profits and charities to governments and corporate environments, we’ve seen the powerful
impact that the perfect team can have.

Finding innovative leaders can be a challenge; and yet their transition into leadership is vital to an
organisation’s mission and success. We work across the globe to search for a support remarkable leaders
and teams, improve their board effectiveness and support on a range of leadership functions. Learn more
at: oxfordhr.com
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