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Our Vision and Purpose
The Zoological Society of London (ZSL) is an international 
conservation charity, driven by science, working to restore 
wildlife in the UK and around the world. ZSL’s vision is 
for a world where wildlife thrives. Achieving this vision 
requires us to tackle the extinction crisis head on. ZSL’s 
Conservation and Policy Directorate is where we design 
and deliver high impact conservation programmes aimed 
at supporting wildlife recovery on the ground with local 
communities and other key stakeholders.

We have country offices in eight countries, field programmes 
in 15 countries and collaborations in many more. Field 
delivery is supported by our Global Programmes that 
drive thematic work on sustainable business and finance, 
capacity building, monitoring and technology and species 
conservation. We also have cross-cutting programmes that 
lead on rights-based approaches to conservation, impact 
evaluation and partnership development.

Our Directorate collaborates closely with the two other 
mission areas of the organisation, our Institute of Zoology, 
which is a centre of excellence for conservation science, 
and our two zoos that spearhead conservation breeding for 
highly threatened species.  

ABOUT ZSL
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Role:
Head of Field

Reports to:
Director of Conservation and Policy

Job Grade:
Head of Function

Directorate:
Conservation and Policy

Function:
Field Programmes	

Location:
Manila, Thailand or Nepal

Direct line reports:
4+

Responsibility for other resources:
Confidentiality of staff data, budget, 
pipeline and financial information

The Head of Field (HOF) will lead 
the development of field strategy to 
grow sustainability and impact across 
ZSL’s field programmes and lead the 
coordination and development of field 
programmes globally.   They will work 
closely with the Head of Operations to 
ensure the financial viability of the field 
programme teams. 

The HOF will manage the Programme 
Design and Impact team that supports 
the design and development 
of effective donor bids and 
implementation of monitoring, impact 
evaluation and learning. 

THE ROLE

PURPOSE OF THE ROLE
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Strategic Development of Field Programmes
•	 Lead the development of ZSL’s conservation 

strategy across all field programmes to deliver the 
impacts set out in the Conservation Plan and ZSL’s 
global strategy.

•	 Through strategic and programme design, 
support the diversification of income streams for 
field conservation away from institutional donors 
and towards philanthropic supporters (working 
closely with ZSL’s Development Department) 

•	 Ensure that all field programmes and country 
teams have robust overarching strategies 
aligned to the Conservation Plan, that have been 
communicated to partners and supporters to 
guide development of future activities. 

•	 With the Fundraising Department and Head of 
International Operations, ensure that ZSL’s field 
programmes are financially sustainable through 
the development of high-quality proposals to a 
range of international donors.

•	 Oversee the design, consultation and 
implementation of a bid development process, 
building on existing tools and materials to support 
the development of enhanced capacity across the 
department for effective grant-writing. 

•	 Support the development of high-level conceptual 
proposals for large-scale funding to support 

sustainable delivery of the Conservation Plan. 
•	 Working in collaboration with the Fundraising 

team and the Head of Operations develop 
incorporate an accurate funding pipeline tool 
which is shared and updated regularly.  

•	 Travel regularly to all ZSL field programmes 
to develop strategy to support programme 
development and support national representation 
of field programmes within each country.  

•	 Provide direct line management support to ZSL’s 
Country Directors and programme leads in Asia 
and the UK Ecosystem Restoration team to deliver 
ZSL’s conservation plan. 

•	 Represent ZSL’s field programmes both internally 
and externally within expert networks and to 
donors and supporters.

•	 Using adaptive line management and leadership 
skills, encourage engagement and collaboration 
to embed a culture of inclusivity across the 
whole department.

The duties and responsibilities described are not a 
comprehensive list and additional tasks 
may be assigned from time to time that are in line 
with the level of the role.

KEY RESPONSIBILITIES
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•	 Collaborative: creates an engaging environment where people feel comfortable 
asking for help or support 

•	 Ethical: creates a culture which ensures everyone is treated fairly with dignity 
and respect 

•	 Impactful: delivers results on time and to the agreed standards 
•	 Inclusive: makes decisions that promote transparency and inclusion 
•	 Innovative: is forward thinking and able to see the broader picture when planning 

and organising work 
•	 Inspiring: has self-awareness and seeks feedback to better understand own 

style, approach and impact on team/staff motivation 

VALUES AND BEHAVIOURS 
FOR PEOPLE MANAGEMENT
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Experience
Essential
•	 Extensive leadership and Management experience working globally 

and in an international development or conservation NGO context. 
•	 Extensive experience of overseeing and supporting field-based 

conservation programmes. 
•	 Strong understanding of in country support needs with an 

understanding of the opportunities and challenges of working in a 
range of often complex locations around the world. 

•	 An understanding of key issues relevant to conservation combined 
with global or international work experience

•	 Experience of working with major donor organisations and a track 
record of effective fundraising. 

Desirable
•	 Experience working with the private sector associated with natural 

resource use and management.
•	 Track record working for international organisations across 

multiple jurisdictions.
•	 Experience of living in Africa or Asia for extended periods of time. 

Knowledge and Skills
Essential
•	 Good working knowledge of both scientific and practical aspects of 

conservation biology. 

•	 Proven ability to develop and implement impactful strategies in 
partnership with colleagues from various disciplines. 

•	 Highly developed management skills with the ability to motivate, 
challenge, engage and support teams and individuals. 

•	 Team player, with excellent interpersonal skills working in a multi-
disciplinary team and with abilities in consensus-building.

•	 Well developed IT skills in using MS office packages, specifically 
word, excel and PowerPoint as well as teams and SharePoint. 

Desirable
•	 Advanced planning, coordination and project management skills 

with the ability to organise a substantial workload. 
•	 Demonstrated track record of innovative programme or project 

design to tackle key conservation problems.

Additional Requirements
Essential
•	 Strong commitment to creating a culture that lives ZSL values and 

commitment to safeguarding, equality and diversity (collaborative, 
inspiring, inclusive, innovative, impactful and ethical)

•	 Willingness to travel to overseas offices frequently as required by ZSL
•	 To comply with and promote international health and safety and 

security policies and procedures.

PERSON SPECIFICATION
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All correspondence, at this stage, should 
be via Oxford HR. To apply for this post, 
click on the “Apply” button on the job advert 
page, complete our online application 
form, and submit your CV and cover letter 
as two different documents, which should 
be prepared before applying as they will 
be considered in the application process. 
The cover letter should be no more than 
two pages long and explain why you are 
interested in this post and how your skills and 
experience make you a good fit.

The document should be saved in PDF in 
the following format: Your First Name-Your 
Last Name-Document Name-Date (mmyy) 
e.g., Pat-Jones-CV-072024-ZSL or Pat-Jones-
CoverLetter-072024-ZSL.

Timeline 
Closing Date: 	 20th September 2024
First stage interviews: 	 TBC
Final interviews: 		  TBC

Selection Process
All candidates will receive an update 
regarding their application after the closing 
date. We advise candidates to add the role 
email to their safe senders list and regularly 
check their spam folder.

Equality Statement
Equality and diversity are at the core of ZSL’s 
values. Staff are expected to work collectively 
and individually to promote a constructive and 
sensitive approach to others from a variety 
of backgrounds, where the work of others is 
valued and respected.

Queries 
If you have any queries on any aspect of 
the appointment process, need additional 
information, or would like to have an informal 
discussion, please email at knagarajah@
oxfordhr.com in the first instance. 

HOW TO APPLY

mailto:knagarajah%40oxfordhr.com?subject=
mailto:knagarajah%40oxfordhr.com?subject=
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Exceptional leaders can inspire change and propel 
purpose-led organisations towards reaching their world-
changing goals. Finding such leaders can be a challenge; 
and yet their transition into leadership is vital to an 
organisations mission and success.

Oxford HR is a global leadership consultancy dedicated 
to searching for and supporting remarkable leaders and 
teams in purpose-led organisations.

We understand the nuances of purpose-led leadership 
because we’ve worked in organisations across the breadth 
of the sector ourselves. We’ve also worked with such 
organisations since 1995; so we appreciate just what 
benefits impactful people can bring.

ABOUT OXFORD HR
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oxfordhr.com | Company No. 6456325

Oxford

46 Woodstock Road

Oxford

OX2 6HT

United Kingdom

+44 (0) 1865 985 457 

Amsterdam

Korte Schimmelstraat 12

1053 SZ

Amsterdam

The Netherlands

+31 (0) 683 334 473

Nairobi

Indigo Cowork Space

Off General Mathenge Road

Westlands

Nairobi

Kenya

+254 (0) 715 163 631

Singapore

6 Battery Road

#06-16

049909

Singapore

+65 (0) 9114 1439

Washington

1250 Connecticut  

Avenue NW

Suite 700

Washington, DC

20036

United States of America


